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This document contains information, data and/or analysis (collectively,
“Information”) that is confidential and proprietary to McGraw-HIill
Education (the “Company”). The Information is intended solely for
internal access and use by Company employees and may not be
disclosed or distributed, in whole or in part, to any outside party,
except that with the written authorization of a Business Unit President
or the Company’s Legal Department, information may be disclosed to
partners, vendors, contractors or consultants of the Company to the
extent they are contractually obligated to maintain the confidentiality of
such information. All employees are reminded of their obligations
under the McGraw-Hill Education Code of Business Ethics, which
apply both during and after their employment with the Company, to
maintain the confidentiality of commercially sensitive or proprietary
information relating to the Company that comes into their possession.
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Highlights

Positive Takeaways

1.
2.

All students were able to complete the first time use with ease.
All students were able to navigate to their past Placement
Assessment results from the reports dashboard.

All students were able to distinguish between a Knowledge
Check and Placement Assessment on the homepage.

All students wanted to learn or review before taking their next
Placement Assessment.

After changes were applied on Day 2, students understood
there was a waiting period (cool off period) and they must
spend time in a Prep and Learning Module.

Top Issues

1.

5 of 6 students could not determine when they could retake the
Placement Assessment from the homepage.

4 of 6 could not navigate to reports to find their Placement
Assessment results.

4 of 6 thought the timeline showed Placement Assessment
information.

3 of 6 did not know what “Proctored” meant.

3 of 6 did not know what “Cool Off Period” meant.

3 of 6 thought the survey affected the class they would be
placed into and the type of Placement Assessment they would
be given.
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6 K-12 and HE students (non-customers)
came to ALEKS for a 1 hour moderated
usability test regarding the ALEKS Placement
student product.

Participants were asked to explore the
testing environment and prototype to
provide feedback on:

First time use flow (survey and tools)
Placement Assessment results
Selecting a Prep and Learning Module
Placement Assessment info on
homepage

Reports (Assessment and Learning)

6. Knowledge Check vs. Placement
Assessment
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Participant Information

We tested PPL Milestone 2 with 6 students
(college freshman and high school seniors)
* 6 participants (17-19 years old)
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E Select Prep and Learning Module

Graw Select Prep and Learning Module
(Layout Tested on Day 2)

< J \ Toretake your Placement Assessment, you must spend 5 hours in a Prep and Learning Module.

Any learning or Knowledge Checks completed in the Prep and Learning Module will not directly apply to your Placement Assessment results

You will not be able to change your Prep and Learning Module.

If you start now, access will expire on: 03/12/2016 (6 months from today)

n

elect one:

Prep for Beginning Algebra (You Already Know This)
Prep for Intermediate Algebra

Prep for College Algebra (Recommended)

Prep for PreCalculus
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Prep for Calculus
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Testing

Day 1: Students did not understand when their
next Placement Assessment would be available
from the homepage.

Day 2: We changed the flow and showed the
this page before going to the homepage. We
added clearer messaging to improve students’
understanding of when they could take their
next Placement Assessment

(see next slide).
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Student selects Prep and Learning Module

= Select Prep and Leaming Module

§: Qemsrsinmemicds

Prep for Begin g Alg
Prep for Intermediate Algebra
Prep for College Algebra (Recommended)

Prep for PreCalculus

0 OO Q& i

Prep for Calculus

ct one Prep and Learning Module

Once yc ou will not be able t
change to a different one 2

03/12/2016 (6 months from today)

Recommendations:

All students go directly to the Prep and
Learning Module information page after
viewing their Placement Assessment
results.

Add copy at the top of the page explaining
when students can retake their Placement
Assessment.

== Select Prep and Learning Module
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Rationale: These changes will give students
a better understanding of when they can
take their next Placement Assessment. It
will also shorten and simplify development
time by having one flow for all users.

Prep for College Algebra

Admin selects Prep and Learning Module

You can select one Prep and Learning Module

t, you will not be able to
fferent one

access will expire

03/12/2016 (6 months from today)
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—  ALEKS’ Math Fundamentals Mastered: 240 Learned: 300 Remaining: 10 _ﬂ Hi, Sam! ~
4 N\
UP NEXT Module: Prep for Intermediate Algebra
. Expires: 03/12/2016 : Timeline ) i‘ Learning Pie
Introduction to the product Recommendation:

rule of exponents

Add Placement Assessment

CONTINUE MY PATH Report link to homepage.
= /

Rationale: Users could not
find the dashboard using the
hamburger menu.

View Results

Attempt 2 of 5 a \ ‘/
Limit: 3 O
Proctored @
4 )
Sept13at 9 PM L samar H
@) e @ Recommendation:

O 2 hrs and 13 mins

Show Placement Assessment
information on the timeline.
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Cool Off Period Time Remaining in Prep and Learning

The date and time the required waiting

period ends. The required time remaining in your Prep and

Learning Module before you can take your next
Placement Assessment.
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— Survey Sam =
Espaial
The survey will not impact your Placement Assessment *Required
When did you take your last math class? ~
J High Schoo
J College
When did your last math class end?*
Month Year
Select one v Select one v
Recommendation:
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Add copy explaining that the
survey does not affect the
Placement Assessment.




